
General Information

The Virginia MedicaidWeb Portal can be accessed through the following link: www.vir-
giniamedicaid.dmas.virginia.gov

TheWeb Portal is available daily 24 x 7 with the exception of routinemaintenance which is posted in
advance.

The user accesses theWeb Portal url and immediately sees the Public Portal – HomePage (PUB-
S-0001). Choosing the ‘Provider’ option in the ‘Login’ portal routes the user to the Public Portal –
Provider Login (PUB-S-0002), where the user enters their login credentials. After successful
authentication, the user is routed to the Secured Provider – HomePage (PRV-S-0001).

From this page the user can access secured functionality on behalf of the provider, based on their
delegated role.

http://www.virginiamedicaid.dmas.virginia.gov/
http://www.virginiamedicaid.dmas.virginia.gov/
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Screens
l Secured Provider – Home Page (PRV-S-0001)



Secured Provider – Home Page (PRV-
S-0001)

General Information

The user accesses theWeb Portal url and immediately sees the Public Portal – HomePage (PUB-
S-0001). Choosing the ‘Provider’ option in the ‘Login’ portal routes the user to the Public Portal –
Provider Login (PUB-S-0002), where the user enters their login credentials. After successful
authentication, the user is routed to the Secured Provider – HomePage.

From this page, the user can access quick links and navigational tabs to take them to various pro-
vider functions.

Screen Name Secured Provider – HomePage
Source/Originator Public Portal – Provider Login (PUB-S-0002)
Usage Navigation to various tabmenus, quick links and secured portal functionality.

Screen Samples – PRV-S-0001



Secured Provider Home Page - Navigation Tabs

Home – This tab returns the user to the Secured Provider – HomePage (PRV-S-0001) regardless
of where the user invokes it from.

Claims – This tab provides access to the following:

l Claims Status Inquiry – directs the user to the Claims Status Inquiry Request screen (ARS-
S-0001)

l Create Professional Claim – directs the user to the Create a New Professional Claim screen
(DDE-S-0009)

l Create Institutional Claim – directs the user to the Create a New Institutional Claim screen
(DDE-S-0013)

l Create Crossover Part B Claim – navigates the user to the Create a New Crossover Part B
Claim screen (DDE-S-0003)

l Create Professional Template – directs the user to the Create a Professional Template
screen (DDE-S-0007)

l Create Institutional Template – navigates the user to the Create an Institutional Template
screen (DDE-S-0011)

l Create Crossover Part B Template – routes the user to the Create a Crossover Part B Tem-
plate screen (DDE-S-0001)

l View/Edit/Delete Template – transfers the user to the View Edit Delete Template screen
(DDE-S-0004)

Note: Providers who only participate in Program 11 (Ordering, Referring and Prescribing Providers)
will not see this navigation tab.

Member Eligibility – This tab provides access to the Eligibility Inquiry Request screen (ARS-S-0006)

Note: Providers who were registered and then became inactive or whose only active program
becomesProgram 10, will no longer see this navigation tab once the inactivity or Program 10 only is
deteremined.

Service Authorization – This tab provides access to the following:

l Service Authorization Log – directs the user to the Service Authorization Request screen
(ARS-S-0011)



l Pharmacy Web PA Request – transfers the user to the website of the Pharmacy Service
Authorization vendor https://www.virginiamedicaidpharmacyservices.com/

Note: Providers who were registered and then became inactive or whose only active program
becomesProgram 10, will no longer see this navigation tab once the inactivity or Program 10 only is
deteremined.

Payment History – This tab routes the user to the Payment History Request screen (ARS-S-0014)

Note: Providers who only participate in Program 11 (Ordering, Referring and Prescribing Providers)
will not see this navigation tab.

EHR Incentive Program – This tab directs the user to the EHR Incentive Program page (EH-S-
0001)

Profile Maintenance – This tab routes the user to the Profile Maintenance Screen (PPM-S-0001)

Provider Enrollment – This tab provides access to the Public Portal Provider Enrollment Forms page
(PUB-S-0003)

RA Messages – This tab provides access to the Select Remittance AdviceMessage Effective Date
page (RA-S-0002)

Secured Provider Home Page Portlets – Quick Links

Quick Links – this portlet lists links to documents or websites that are applicable to the audience view-
ing this portal page. Quick Linkswill be located on various portal pages. For consistency and avail-
ability to common information, the first five (5) links are the same functionality defined in the Public
Portal – HomePage (PUB-S-0001):

l Provider Services

l Provider Resources

l EDI Support

l Documentation

l FAQ

In addition there are links that are applicable to that portal page. For the Secured Provider Home
Page, the additional quick links are the following:

https://www.virginiamedicaidpharmacyservices.com/


l Newborn E-213 – access to the FAMIS Newborn E-213form https://www.-
famis.org/newborn/

l Search for Providers – access to the Find a Health Care Provider Search (PS-S-0001) func-
tion to find providers by area, speciality, etc

l Provider Forms Search – access to the Provider Forms – Search page (FS-S-0001) to find
various forms utilized by the providers

o DMAS Web Site – link to the website for the Department for Medical Assist-
ance Services http://dmasva.dmas.virginia.gov/

l Change Password – transfers the user to the Web Registration – Change Password page
(WPR-S-0006)

l Request Security ID – navigates the user to the Web Registration – Request Apply Security
ID page (WPR-S-0003)

l Add Users – routes the user to the Web Registration – Add Edit Users screen (WPR-S-
0008)

l View/Edit Users – transfers the user to the Web Registration – View Edit Users (WPR-S-
0009)

Secured Provider Home Page Portlets – News

WebAnnouncements – this portlet contains any information that is applicable to the provider com-
munity such as information location, etc.

Secured Provider Home Page Porlets – Welcome

This portlet helps direct the user through the registration process by detailing out the various steps
aswell as containing links to information that would assist in this process, including:

l Web Registration Quick Reference

l Establishing a Provider Organization

Data Elements

Data Element Name (ID) Instructions
NoData Elements for this page N/A

https://www.famis.org/newborn/
https://www.famis.org/newborn/
http://dmasva.dmas.virginia.gov/


Navigation

Button/Link Action Link
Home
(Navigational tab
and link)

Transfers user to the
Secured Provider -
HomePage PRV-S-0001

Contact Us

Opens a contact list of
helpful phone numbers
for Xerox, DMAS, etc Contact Us Information pdf

LogOut

Logs the user off from the
secured provider func-
tionality and transfers
them to the Public Portal
Home Page PUB-S-0001

Claims – Claims
Status Inquiry

Directs the non-Program
11 user to the Claims
Status Inquiry Request
screen ARS-S-0001

Claims - Create
Professional Claim

Directs the non-Program
11 user to the Create a
New Professional Claim
screen DDE-S-0009

Claims - Create
Institutional Claim

Directs the non-Program
11 user to the Create a
New Institutional Claim
screen DDE-S-0013

Claims - Create
Crossover Part B
Claim

Navigates the non-Pro-
gram 11 user to the
Create a New Crossover
Part B Claim screen DDE-S-0003

Claims - Create
Professional Tem-
plate

Directs the non-Program
11 user to the Create a
Professional Template
screen DDE-S-0007

Claims - Create
Institutional Tem-
plate

Navigates the non-Pro-
gram 11 user to the
Create an Institutional
Template screen DDE-S-0011

Claims - Create
Crossover Part B
Template

Routes the non-Program
11 user to the Create a
Crossover Part B Tem-
plate screen DDE-S-0001

Claims -
View/Edit/Delete

Transfers the non-Pro-
gram 11 user to the View DDE-S-0004



Template
Edit Delete Template
screen

Member –Member
Eligibility

This tab provides access
to the Eligibility Inquiry
Request screen ARS-S-0006

Service Author-
ization - Service
Authorization Log

Directs the user to the
Service Authorization
Request screen ARS-S-0011

Service Author-
ization - Pharmacy
Web PA Request

Transfers the user to the
website of the Pharmacy
Service Authorization
vendor https://www.virginiamedicaidpharmacyservices.com/

Payment History

Routes the non-Program
11 user to the Payment
History Request screen ARS-S-0014

EHR Incentive Pro-
gram

Directs the user to the
EHR Incentive Program
page EH-S-0001

Profile Main-
tenance

Routes the user to the
Profile Maintenance
Screen PPM-S-0001

Provider Enroll-
ment

Provides access to the
Public Portal Provider
Enrollment Forms page PUB-S-0003

RAMessages

Accesses the Select
Remittance AdviceMes-
sage Effective Date page RA-S-0002

Provider Services
– Provider Enroll-
ment Forms

Transfers user to Pro-
vider Enrollment Forms
page PUB-S-0003

Provider Services
– Provider Manu-
als

Transfers user to Pro-
vider Manuals page PUB-S-0004

Provider Services
– Provider Forms
Search

Transfers user to the Pro-
vider FormsSearch page PS-S-0001

Provider Services
–MedicaidMemos
to Providers

Transfers user to the
MedicaidMemos page PUB-S-0007

Provider Services
– DMAS Provider
Services

Transfers user to the
DMAS Provider Services
website

http://dmasva.dmas.virginia.gov/Content_pgs/pr-
home.aspx

Provider Services
– DMAS Phar-
macy Services

Transfers user to the
DMAS Pharmacy Ser-
vicesMenu PUB-S-0019

https://www.virginiamedicaidpharmacyservices.com/
http://dmasva.dmas.virginia.gov/Content_pgs/pr-home.aspx
http://dmasva.dmas.virginia.gov/Content_pgs/pr-home.aspx


Provider
Resources – Pro-
vider Manuals

Transfers user to Pro-
vider Manuals page PUB-S-0004

Provider
Resources – Pro-
vider Links

Transfers users to the
Provider Linksmenu
page PUB-S-0020

Provider
Resources – Pro-
vider Training

Transfers user to the Pro-
vider Training Courses
menu PUB-S-0008

Provider
Resources –Web
Registration

Transfers user to the
WebRegistration Train-
ingMaterial menu PUB-S-0013

Provider
Resources – Auto-
mated Response
System

Transfers user to the
ARS TrainingMaterial
menu PUB-S-0010

Provider
Resources –
ClaimsDDE

Transfers user to the
ClaimsDDE Training
Material menu

PUB-S-0011

Provider
Resources – Pro-
vider Profile Main-
tenance

Transfers user to the Pro-
vider Profile Maintenance
ReferenceMaterial menu PUB-S-0012

Provider
Resources –
Search for Pro-
viders

Transfers the user to the
Search for Providers
menu PS-S-0001

EDI Support – EDI
Companion
Guides

Transfers the user to the
EDI CompanionGuides
menu PUB-S-0014

EDI Support – EDI
FAQ

Transfers the user to the
Frequently AskedQues-
tions (FAQ) menu PUB-S-0015

EDI Support – EDI
Testing

Transfers the user to the
EDI Testingmenu

PUB-S-0016

EDI Support – EDI
Forms& Links

Transfers the user to the
Electronic ClaimsSub-
mission Enrollment
Packet menu PUB-S-0017

Documentation –
Provider Enroll-
ment Forms

Transfers user to the Pro-
vider Enrollment Forms
page PUB-S-0003

Documentation –
Paper Claim
Forms

Transfers the user to the
Paper Claims Form page PUB-S-0018



FAQ

Transfers the user to the
Frequently AskedQues-
tions (FAQ) menu PUB-S-0015

Newborn E-213
Access to the FAMIS
Newborn E-213form https://www.famis.org/newborn/

Search for Pro-
viders

Access to the Find a
Health Care Provider
Search function to find
providers by area, spe-
ciality, etc PS-S-0001

Provider Forms
Search

Access to the Provider
Forms – Search page to
find various forms utilized
by the providers FS-S-0001

DMASWeb Site

Link to the website for the
Department for Medical
Assistance Services http://dmasva.dmas.virginia.gov/

Change Password

Transfers the user to the
WebRegistration –
Change Password page WPR-S-0006

Request Security
ID

Navigates the user to the
WebRegistration –
Request Apply Security
ID page WPR-S-0003

AddUsers

Routes the user to the
WebRegistration – Add
Edit Users screen WPR-S-0008

View/Edit Users

Transfers the user to the
WebRegistration – View
Edit Users WPR-S-0009

WebRegistration
Quick Reference

Transfers the user to the
WebRegistration Quick
ReferenceGuide WebRegistration Quick ReferenceGuide.pdf

Establishing a Pro-
vider Organization

Transfers the user to the
New User Registration
Quick ReferenceGuide New User Registration Quick ReferenceGuide.pdf

Error Messages

Description Resolution
No enterable fields No error messages

https://www.famis.org/newborn/
http://dmasva.dmas.virginia.gov/


Access

This screen is accessed through internet or intranet

1. Sign on to the internet or intranet
2. Key in the url http://dmasva.dmas.virginia.gov/
3. The Public Portal – Home Page will display
4. Select ‘Provider’ from the Login portlet and click ‘Submit’
5. The Secured Provider – Home Page will display

http://dmasva.dmas.virginia.gov/


Tables – MMIS/DB2
N/A



Tables - Portal
N/A
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